
Small enough to care. Large enough to heal.



T A B L E  O F  C O N T E N T S

O U R  M I S S I O N
 To deliver extraordinary healthcare 

in an environment of excellence, 

compassion, and trust.

O U R  V I S I O N
To be the leader in fostering 

our community as the 

healthiest in the nation.

O U R  VA L U E S
Teamwork, integrity, patient-

centered care, accountability, 

and respect for others.

 OUR HISTORY 2

 THE PATIENT EXPERIENCE 4

 MASTER FACILITIES PLAN 7

 SERVICES 8

 WHAT MAKES US EXTRAORDINARY 11

 QUALITY 14

 CERTIFICATIONS AND AWARDS 16 

 FINANCIAL STATUS 16  

 COMMUNITY CONNECTIONS, COMMUNITY BENEFITS 17

 ASPEN VALLEY HOSPITAL FOUNDATION 18

 VOLUNTEERS 20

1



O U R  H I S T O R Y

Aspen Valley Hospital has a rich and colorful history, 
one that started during the silver mining days of 
the 1880s. The Citizens’ Hospital Committee of 
Pitkin County was tasked with all aspects of the 
development of Aspen’s first hospital. It would 
have 20 patient rooms along with rooms for the 
doctors and nurses. Committee members agreed 
to “…get out among the people and raise funds.”

The hospital was budgeted at $16,000, and 
fundraising efforts were immediately successful. 
The Rio Grande and Midland Railroads each gave 
a donation of $3,000, an anonymous donor gave 
$1,000, and $2,000 was given by both Pitkin 
County and the City of Aspen. By the summer of 
1890, construction was well underway. However, 
funding was still $7,000 short of the goal, so they 
began an intensive campaign, saying, “No man 
who has employment should fail to give a day’s 
wages…” or $3.50.

By fall of 1891, Aspen’s first hospital, “the finest 
on the western slope,” was finished. Located 
between Red and Smuggler Mountains, it was the 
pride of the town and would serve the community 
for the next 70 years.

Unfortunately, a near crippling blow fell only two 
years after the hospital opened its doors:  the 
repeal of the Sherman Act and the demonetization 
of silver. By the end of the year, 80 percent of 
Aspen’s enterprises were bankrupt, and thousands 
of suddenly destitute Aspenites moved on. The 
hospital struggled to remain open.

Gradually, in the late ‘30s, the winds of change 
began to blow over Aspen as a few hearty 
mountaineers discovered skiing. Then, industrialist 
Walter Paepcke made his first visit. Enchanted 
with Aspen, he immediately bought property 
and set about creating his dream of a serene and 
exclusive cultural and intellectual enclave. All 
this meant people, and people, for the hospital, 
meant patients.

New doctors were recruited, and eventually the 
reins of the hospital were turned over to Pitkin 
County. It was renamed Pitkin County Hospital. 
By 1957, in spite of a rising census and revitalized 
staff, it became clear that the 65-year-old hospital 
was woefully inadequate. Another fundraising 
campaign was embarked upon, and Aspen’s 
second hospital was completed in 1962 – located 
in almost the same location as the first and with a 
new name: Aspen Valley Hospital.

The new hospital had twice as many beds as 
its predecessor, but as the ski industry brought 
more and more visitors, there was soon the need 
for a larger hospital. No one had anticipated the 
incredible population surge that hit Aspen. By the 
early ‘70s, the hospital was hopelessly overcrowded.

In July 1973, the hospital board recommended that 
a new site for yet another new hospital be selected. 
Land was acquired on Castle Creek Road, and a 
hospital district was formed to issue bonds for 
financing the bulk of the new building. Additional 
philanthropic funds helped with construction. The 
fundraising theme was “Join the ‘91ers,” echoing 
the request in 1891 for contributions of a day’s pay 
to Aspen’s first hospital. 

In 1977, the new 49-bed hospital was dedicated 
at its home on Castle Creek Road. Since then, 
Aspen Valley Hospital has endured many changes 
within the healthcare industry. A shift from inpatient 
to outpatient care, new technologies, and new 
services created space challenges within the 
physical plant. 

Over time, fewer inpatient rooms were needed, 
and consumers demanded private rooms. New 
technologies required more space. Small expansion 
and remodel projects addressed pressing needs, 
and with the approval of a master facilities plan in 
2009, major renovations and expansion began in 
2011 and are still underway. 
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BY FALL OF 1891,
ASPEN’S FIRST HOSPITAL, “THE FINEST ON 

THE WESTERN SLOPE,” WAS FINISHED. 

LOCATED BETWEEN RED AND SMUGGLER 

MOUNTAINS, IT WAS THE PRIDE OF THE TOWN 

AND WOULD SERVE THE COMMUNITY 

FOR THE NEXT 70 YEARS.
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T H E  PA T I E N T  E X P E R I E N C E

Our mission – to deliver extraordinary healthcare in an environment of excellence, compassion, and 
trust – is embedded in every decision made. Quality, safety, and service are our first priorities, and a 
variety of systems are in place to ensure success. 

Aspen Valley Hospital prides itself on a level of personalized care that exceeds other hospitals and 
our patients’ expectations. We empower employees at the point of service delivery – acknowledging 
their expertise, professionalism, and commitment to the patient. Staffing levels promote and support a 
culture of personalized care and compassion. We recognize employees through a variety of programs 
for outstanding service. The result of our efforts:  patient loyalty runs high, as is evidenced by market 
strength and patient engagement.

From the time of admission to the time of discharge, Aspen Valley Hospital patients can count on 
any of our highly trained, caring professionals to assist them. With an all-RN nursing staff, experts 
in numerous specialty fields, a patient concierge, breast health and orthopaedic patient navigators, 
social workers, discharge planners, a hospitalist who is board certified in both internal medicine and 
pediatrics, the latest in diagnostic technology, and a new and improved facility, we provide a patient 
experience that is second to none.

FROM THE TIME OF ADMISSION
TO THE T IME OF DISCHARGE, 

ASPEN VALLEY HOSPITAL PATIENTS 

CAN COUNT ON ANY OF OUR HIGHLY 

TRAINED, CARING PROFESSIONALS 

TO ASSIST THEM. 
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M A S T E R 
FA C I L I T I E S 
P L A N

Aspen Valley Hospital has a history of 
caring for the Aspen community dating 
back to 1891. The existing facility was 
completed in 1977 and, with minor 
expansions and updates, it has served 
our community well. The master facilities 
plan was designed to complement the 
staff’s expertise with a contemporary 
physical plant that is appropriately sized, 
environmentally sensitive, and meets 
today’s standards for efficiency, privacy, 
comfort, and a quality patient/family 
experience.  The plan anticipates emerging 
trends so our hospital remains state-of-
the-art for decades to come.

COMPLETED 2008
n	 Aspen Birth Center 

COMPLETED 2012/2013
n Inpatient care – Evelyn H. Lauder Patient 

Care Pavilion – with private rooms               
for all patients 

n Zoning designed to segregate inpatients 
from outpatients and eliminate “cross-traffic” 
of patients, the general public, and staff

n Expansion of rehabilitation services:  
cardiopulmonary rehab and physical, 
occupational, speech, and hydro therapies

n Leasable medical office space to 
accommodate physicians who are needed 
quickly:  trauma surgeons, orthopaedic 
surgeons, and obstetricians

n Renovation of same-day surgery, 
cardiopulmonary diagnostics, and  
specialty clinics

n Infusion/oncology center

n Covered parking structure

n Employee housing

COMPLETED 2014
n New four-bed intensive care unit

n Renovation of admissions/registration

STILL TO COME
n Expansion and renovation of surgery suites 

and recovery areas

n New emergency department – named in 
honor of philanthropists Stewart and Lynda 
Resnick – with rooftop helipad 

n Upgraded and expanded diagnostic imaging 
and laboratory departments

n Renovation of outpatient service areas 

n	 Additional leasable medical office space
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THE MASTER 
FACILIT IES PLAN
WAS DESIGNED TO 

COMPLEMENT THE 

STAFF 'S EXPERTISE 

WITH A CONTEMPORARY 

PHYSICAL PLANT...
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S E R V I C E S

Aspen Valley Hospital provides a broad range of services – in fact, far broader than one would 
expect in a small community. We can meet the healthcare needs of most locals and visitors and, 
if we can’t, we utilize technology and referral systems to ensure that care is seamlessly provided.

OUTPATIENT SERVICES Outpatient services range from comprehensive capabilities in diagnostic 
imaging to lab tests, cardiopulmonary diagnostics, nutritional consultations, diabetes education,      
and much more. Physical therapy services are offered at four different locations – in the new east 
wing of the hospital, at the Snowmass Club and Snowmass Clinic, and in downtown Aspen.   Our 
rehabilitation services also include cardiac and pulmonary rehab, occupational therapy, hydro therapy, 
and speech therapy.

SPECIALTY CLINICS These services often are not available in small towns. Our visiting physician 
specialists include oncology, urology, pulmonology, gastroenterology, neurology (in the mid-valley), 
and otolaryngology (in the mid-valley). Pain management and cardiology specialists are also in the 
Aspen and mid-valley area on a full-time basis. In conjunction with our oncology department, we have 
a comfortable new center for chemotherapy and other intravenous infusions. While the vast majority 
of patients receive their chemotherapy right here at home, we work closely with other facilities for 
radiation therapy. 

SAME-DAY SURGERY We provide a wide range of minimally-invasive procedures. Whether it’s 
orthopaedic, abdominal, gynecologic, urologic, or general surgery, we perform most types of surgeries, 
with a strong emphasis on minimally-invasive procedures (using laparoscopic and robotic technology). 
Our affiliation with Surgical Specialists of Colorado enables us to provide subspecialty services.

INPATIENT SERVICES With a new 16-bed inpatient care area – The Evelyn H. Lauder Patient Care 
Pavilion – patients are more comfortable than ever when overnight stays are required. All rooms are 
single occupancy with views of the mountains. A four-bed intensive care unit accommodates the 
more seriously ill. Our hospitalist is board certified in both internal medicine and pediatrics. He, in 
conjunction with primary care providers and specialists, manages the care for all inpatients with the 
assistance of an all-RN nursing staff. We pride ourselves on low nurse-to-patient ratios, thus enabling 
us to provide the personalized care for which we are so well known. 

WOMEN’S SERVICES The Aspen Birth Center features private labor, delivery, and recovery rooms. 
Our goal is to provide the experience of a lifetime to new parents, in a homelike environment, with the 
support of a highly skilled staff. Certified lactation experts, along with other registered nurses, support 
mothers in all aspects of care for their newborns. A variety of educational programs help new moms 
and dads prepare for a new addition to the family.

Other components of women’s services include screening and diagnostic studies for bone density 
and breast disorders. State-of-the-art 3D mammography, ultrasound, and breast MRI assist our breast 
imaging radiology specialists in early detection and diagnosis of breast cancer. We are affiliated 
with Colorado’s premiere breast imaging center, Invision Sally Jobe. Radiologists are at Aspen Valley 
Hospital to review breast studies on a weekly basis and, when not on site, they review images through 
our electronic systems. Also on staff is a breast health navigator. A registered nurse, she is a patient 
advocate and liaison with physicians. She also assists patients with information, education, and 
appointments. Genetic screening is available through the Aspen Valley Hospital oncology department, 
as well as Invision Sally Jobe. 
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CARDIAC CARE Our full-time cardiologist is the key to cardiac care at Aspen Valley Hospital. He 
consults with emergency, family medicine, and internal medicine physicians, provides direct care to 
hundreds of patients throughout the year, and co-manages care for those who are referred to other 
facilities for cardiac procedures. Supporting his practice is a 64-slice, low-dose CT scanner used for 
coronary calcium scoring, ultrasonography, and a new diagnostic nuclear camera specifically designed 
for cardiac testing. 

Our cardiac rehabilitation program – in a new facility with panoramic views and the best in exercise 
equipment – provides education and support to patients immediately post-heart attack. Then, as 
they begin to recover, RNs and exercise physiologists work with patients in a monitored environment 
to increase physical activity.  Because diabetes is often associated with heart disease, our certified 
diabetes educators help patients develop a healthy lifestyle. Finally, cardiac rehab offers an exercise 
program suited for those focused on long-lasting recovery and prevention.

CANCER CARE Aspen Valley Hospital shares a board-certified oncologist with a neighboring hospital. 
He sees patients at Aspen Valley Hospital on a weekly basis and oversees all aspects of cancer patients’ 
care. Whether it’s chemotherapy (provided in AVH’s new infusion center), radiation or other therapy 
provided elsewhere, or consultation with other specialists, he and his staff are here to help. Genetic 
screening is also offered for those interested.

ORTHOPAEDICS AND SPORTS MEDICINE Sports-related injuries have long been a focus for 
Aspen Valley Hospital. In our community, with a population that lives an extremely active lifestyle, 
injuries and overuse problems are common. That is why our orthopaedists are among the best in the 
country. Involved in ongoing research, and frequently published in medical journals, their contribution 
to advancements in orthopaedic care are significant. 

In recent years orthopaedic medicine has evolved in the Aspen area. As the population has aged, other 
types of orthopaedic problems – related to “wear and tear” – have become common. Demand for 
joint replacements has increased, so Aspen Valley Hospital has expanded its services to include the 
latest technology for the least-invasive, fastest-recovery surgical services. MAKOplasty, an innovative 
new interactive robotic arm system, was purchased to enable our orthopaedic surgeons to achieve the 
best possible outcomes. Another advanced technique uses patient-specific guidance via CT scanning 
prior to surgery.

PERIOPERATIVE CARE In addition to the many outpatient procedures performed, Aspen Valley 
Hospital is prepared and equipped for major surgery. The latest HD/LED technology supports our 
surgeons with maximum visualization of the operative site. Laparoscopy is used whenever possible, 
and robotic technology enables cutting-edge orthopaedic techniques for joint replacements. 

EMERGENCY SERVICES Aspen Valley Hospital’s emergency department is certified as a level III 
trauma center. Board-certified emergency medicine specialists are on duty around the clock and are 
supported by specialty-trained nurses and physicians from each of the medical specialties on staff. A 
trauma surgeon is within 20 minutes of the hospital at all times and has access to specialists, diagnostic 
services, a blood bank, and an operating room 24 hours a day. Pre-hospital care is provided by staff 
with advanced paramedic training.
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SUPPORT SERVICES While clinical departments of the hospital have the most interaction with 
patients, many other services exist behind the scenes. For instance, the medical records department 
assists patients with records; infection prevention staff continually reviews systems to reduce the 
potential for transmission of infection among patients, employees, and visitors; biomedical staff keeps 
complex technology running smoothly; and nutritional services provides tasty and nutritious meals for 
patients and their visitors. Our employee health program helps ensure that all who provide care are 
in optimal health.

WHITCOMB TERRACE An assisted living facility, Whitcomb Terrace is located on the hospital campus. 
Residents have their own apartments, yet they enjoy meals with other residents in a communal dining 
area. A common living room, library, and outdoor patio, as well as activities in the Pitkin County Senior 
Center (located in the same building), afford many social opportunities. 

ASPEN VALLEY HOSPITAL 
IS TRULY A UNIQUE HOSPITAL. WE DILIGENTLY APPLY 

OUR SKILLS EACH DAY TO BRING PERSONALIZED, 

COMPREHENSIVE, QUALITY CARE TO OUR PATIENTS. 

For more information or a directory of medical specialists,  
please contact gdyche@aspenhospital.org or call 970.544.1296.

Aspen Valley Hospital has 75 physicians 
on staff. All are board-certified. 

Specialties include the following:

n	 ALLERGY/IMMUNOLOGY

n	 ANESTHESIOLOGY 

n	 CARDIOLOGY

n	 DERMATOLOGY

n	 EMERGENCY

n	 FAMILY MEDICINE

n	 GASTROENTEROLOGY

n	 GENERAL SURGERY

n	 GYNECOLOGY

n	 HOSPITALIST

n	 INTERNAL MEDICINE

n	 NEUROLOGY

n	 OBSTETRICS

n	 ONCOLOGY

n	 OPHTHALMOLOGY

n	 ORTHOPAEDICS

n	 OTOLARYNGOLOGY

n	 PATHOLOGY

n	 PAIN MANAGEMENT

n	 PEDIATRICS

n	 PLASTIC & RECONSTRUCTIVE SURGERY

n	 PODIATRY 

n	 PULMONOLOGY

n	 RADIOLOGY

n	 UROLOGY 

In addition, our allied health staff includes:

n	 CERTIFIED NURSE ANESTHETISTS

n	 CERTIFIED NURSE MIDWIVES

n	 CERTIFIED PHYSICIAN ASSISTANTS

n	 FAMILY NURSE PRACTITIONERS

OUR TEAM
Currently Aspen Valley Hospital 
employs 400 individuals (290 full-time 
equivalents). Many have advanced 
degrees in their chosen profession, and 
all are committed to either serving the 
patient or assisting colleagues who serve 
the patient. Our staffing philosophy 
revolves around hiring the best and the 
brightest, paying a competitive wage, 
offering a comprehensive benefits 
package, enhancing employment 
through continuing education and tuition 
assistance, and ensuring a supportive 
and healthy work environment. We are 
very proud of our staff and recognize 
that they are the key to the achievement 
of our mission.
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OUR STAFFING 
PHILOSOPHY
REVOLVES AROUND 

HIRING THE BEST AND 

THE BRIGHTEST...
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STATE-OF-THE-ART TECHNOLOGY
n	 MAKOplasty for partial knee resurfacing and total hip replacements – Uses 3D modeling and the 

highly advanced Robotic Arm Interactive Orthopaedic System. Enhances precision and the best 
possible implant positioning. Less invasive than traditional surgical procedures with typically less 
downtime and fewer complications for patients.

n	 64-slice CT scanning with GE Discovery 750 Gemstone technology – Reduces radiation exposure 
by up to 50 percent, yet produces higher quality images faster than ever before.

n	 Open bore, 1.5 Tesla magnetic resonance imaging (MRI) system – Combines the ability to capture 
high-field quality images with a large opening for patients who are claustrophobic or too big for 
conventional MRI systems.

n	 3D mammography – Called digital breast tomosynthesis, this revolutionary system improves 
diagnostic and screening accuracy, results in fewer recalls, and enables 3D lesion localization.

n	 Bone densitometry – For early detection and monitoring the progression of bone loss.

n	 Ultrasound – High-frequency sound waves allow doctors to view the heart, blood vessels, kidneys, 
liver, and other organs. Also used to examine the fetus during pregnancy without exposure  
to radiation.

n	 X-rays – Traditional X-ray technology records images that may show broken bones, disorders in the 
lungs and abdomen, and many other problems.

n	 Nuclear camera – Our latest acquisition is specifically designed for cardiac testing. 

n	 CO-DOC Stroke Telemedicine – Enables physicians to consult with stroke experts at Swedish Medical 
Center (Colorado’s first comprehensive stroke center) and Blue Sky Neurology in Denver. Real-time 
videos of patients facilitate exams with the assistance of the local physician. 

n	 Hydro therapy – For pain relief and treatment, located in our new rehabilitation facility.

n	 AlterG Anti-Gravity Treadmill – Uses a pressure-controlled chamber to gently lift the rehab patient 
and help normalize the gait while still protecting healing tissues. 

n	 The latest in exercise and weight training equipment for patients receiving a multitude of therapies 
and rehabilitation services.

n	 Information technology – Internet connections support communication of all types and allow 
interaction between medical record systems. Quality Health Network, a health information exchange 
system, acts as the routing agent for data between Aspen Valley Hospital, regional physicians, and 
other hospitals and healthcare practices throughout western Colorado. 

MAYO CLINIC CARE NETWORK
In 2013, Aspen Valley Hospital was selected as 
the first hospital in Colorado to join the Mayo 
Clinic Care Network, an outreach initiative of the 
renowned Mayo Clinic. The network enhances 
medical services in our community by offering the 
knowledge and expertise of Mayo Clinic’s 4,100 
physicians and scientists to Aspen Valley Hospital 
providers.

Recognizing that people prefer to get care close 
to home, the network provides access to Mayo 
Clinic expertise without patients having to travel 
to the Mayo Clinic. The network promotes close 
relationships between Aspen Valley Hospital’s 
community of medical providers and Mayo Clinic 
through formal collaboration and information-
sharing tools, such as:

n	 AskMayoExpert, a medical resource 
developed by Mayo Clinic physicians for use 
at the point of care. This online tool covers 
the latest Mayo-vetted information on 
diagnosis, therapy, and care management.en

n	 eConsult, an electronic consultation tool that 
connects Aspen Valley Hospital physicians 
directly to Mayo Clinic medical specialists on 
questions of complex care.

n	 Healthcare consulting, which allows Aspen 
Valley Hospital to benefit from Mayo’s 
experience in business and clinical systems 
and share best practices.

n	 eTumor Board, a multidisciplinary education 
program offering informal advice for complex 
cancer cases.

Aspen Valley Hospital provides a level of care  
one would expect in a major medical center, and 
becoming a member of the Mayo Clinic Care 
Network reflects our commitment to the highest 
standards for residents and visitors to the area.

OTHER AFFILIATIONS
As a critical access hospital, Aspen 
Valley Hospital is affiliated with 
large tertiary centers including:  

St. Mary’s Regional Medical 
Center, Swedish Medical Center,  
St. Anthony’s Central Medical 
Center, University of Colorado 
Health Sciences Center, 
Presbyterian/St. Luke’s Hospital, 
and Children’s Hospital, among 
others. We also work with 
Radiology Imaging Associates, 
Invision Sally Jobe, Blue Sky 
Neurology, and Surgical Specialists 
of Colorado.

In addition, we partner with local 
agencies to ensure that the best 
possible care is available to the 
community. These partners include: 
n	 Valley Health Alliance 

n	 The Hope Center

n	 Mind Springs Health                      
(formerly Colorado West Mental Health)

n	 Mountain Family Health Center

n	 Community Health Services 

n	 The Homeless Shelter  
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Q U A L I T Y
At Aspen Valley Hospital, we collect and analyze data to ensure that the care we provide is safe, effective, 
patient centered, timely, efficient, and equitable. 

CORE MEASURES

AVH voluntarily participates in the Centers of Medicare and Medicaid Services (CMS) public data reporting 
processes. These quality of care measures allow us to compare ourselves to other hospitals across the 
country. To learn more about AVH’s measurements, please visit www.hospitalcompare.hhs.gov/.

PRIORITY ONE: PATIENT SAFETY
Aspen Valley Hospital considers patient safety a top priority. Therefore, we voluntarily participate in an 
accreditation process to help ensure that we provide safe care. The Joint Commission is the accrediting 
body that measures a hospital’s commitment through National Patient Safety Goals for Critical Access 
Hospitals. These goals detail evidence-based practices shown to decrease errors.

The Joint Commission National Patient Safety Goals for Critical Access Hospitals include:
n	 Patient identification – Methods to safely identify patients receiving care, including administration of 

blood products.

n	 Communication among caregivers – Transfer of patient care from one provider to another safely 
(“handoffs”), and communicating to providers when test results are out of the normal range (critical 
value reporting).

n	 Using medications safely – Best practices in administering medications, extra precautions for patients 
taking medications to thin their blood, and correctly passing along information about patient 
medications from one area to another, including at discharge.

n	 Infection prevention – Effectively preventing infections through proper hand washing, using evidence-
based guidelines to prevent infections that are difficult to treat, and using evidence-based guidelines 
to prevent infections from tubes and catheters and in surgery.

n	 Safe surgical practices – Methods to ensure the correct surgery is done on the correct patient, at the 
correct place on the patient’s body, and pausing before surgery to make sure all staff is prepared 
(time-out processes). 

A member of the Colorado Hospital Association (CHA), we are an active participant in the Hospital 
Engagement Network. CHA has a Colorado Report Card that uses standardized quality data and 
outcome measurements endorsed by national organizations to report clinical outcomes in a clear and 
usable manner. We also are a member of the Institute for Healthcare Improvement.

Aspen Valley Hospital leadership is committed to safety at all levels within the organization and has a 
robust program to oversee quality and patient safety. Employees are empowered to take a “time out” 
when they believe actions may lead to harm. And patients are encouraged to be active participants in 
their care through our “speak-up” program if they are concerned about any aspect of care.

W H O M  W E  S E R V E
The vast majority (75%) of Aspen Valley Hospital patients are from the Roaring Fork Valley, with a small 
percentage (5%) from other locales in Colorado. The remaining patients reside out of the state or 
country. As is typical of today’s community hospitals, most of our patients are outpatients.

PATIENT SATISFACTION
We welcome feedback from patients 
and families about their encounter 
at Aspen Valley Hospital. Avatar 
Solutions, a healthcare research 
and consulting firm, administers 
our patient survey program. Survey 
results provide us with valuable 
feedback  –  both  to  ident i fy 
opportunities for improvement and 
to reinforce all the things we do well.

We also participate in the Hospital 
Consumer Assessment of Healthcare 
Providers and Systems (HCAHPS) 
project that measures inpatient 
engagement and satisfaction related 
to communication, responsiveness, 
pain management, medication 
administration, and discharge from 
the hospital. 

We were recently acknowledged 
by Avatar for exceeding patient 
expectations, responsiveness of 
hospital staff, and cleanliness of our 
hospital. HCAHPS scores can be 
compared to other hospitals in the 
region, state, and nation. Scores  
are updated every six months (with  
a delay in reporting periods), and  
are based on a scale of 1 to 100,  
with 100 being the top score. To  
learn more about HCAHPS and 
Aspen Valley Hospital please visit 
www.hospitalcompare.org/.
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HOSPITAL-ACQUIRED INFECTIONS

According to the Centers for Disease Control, there 
is a 1-in-20 chance for a surgical site infection in a 
hospital. At Aspen Valley Hospital, our goal is set 
not at the national standard of 5 percent, but at a 
much lower rate of 2 percent. We have consistently 
achieved this goal of 2 percent or less. 

We adhere to the standards for infection prevention 
that are put forth by the following agencies:

n	 Centers for Disease Control 
n	 Centers for Medicare and Medicaid Services
n	 The Joint Commission
n	 Occupational Safety and Health Administration
n	 Association for Professionals in Infection Control 

and Epidemiology

Our infection preventionist, a registered nurse, is 
tasked with preventing illness in those receiving or 
giving care, including the following:

n	 All staff and attending personnel are involved in 
infection prevention.

n	 Risk factors are observed on a continual basis, 
through lab results and chart reviews as well as 
communication with physicians and nurses.

n	 Sterilizers have infection checks with every  
load to maintain sterility of equipment  
and instruments.

n	 Isolation rooms with negative pressure 
technology, masks, gowns, and gloves 
are utilized to keep known infections from 
circulating outside of a patient’s room.

n	 Employees comply with immunization practices 
to help ensure optimal health while caring  
for patients.

n	 Visitor policies assist to keep community 
infections outside of the facility.

n	 Constant vigilance helps assure an environment 
as contamination free as is possible.

n	 Drug resistance in the community is monitored 
through micro-organism and medication  
use reports. 
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C E R T I F I C A T I O N S
n	 Fully accredited by The Joint Commission
n	 Critical access hospital designation 
n	 Level III trauma center designation from Colorado Department of 

Public Health and Environment
n	 Level 1 nursery 
n	 Cardiopulmonary rehabilitation certification from American 

Association of Cardiovascular and Pulmonary Rehabilitation
n	 American Diabetes Association Recognized Self-Management 

Education Program
n	 Leadership in Energy and Environmental Design (LEED) –  

Silver Certification
n	 State of Colorado Cost Containment Certified for  

Worker’s Compensation
n	 Laboratory accreditation by the College of American Pathologists
n	 DME (Durable Medical Equipment) Accreditation Award from 

Healthcare Quality Association on Accreditation
n	 Mammography certification from Colorado Department of
 Public Health and Environment

F I N A N C I A L  S TA T U S

There are many ways to measure the financial health of a hospital. 
One of the most compelling is to obtain the opinion of an objective 
outside party. In the case of Aspen Valley Hospital, this is relatively 
easy to do since whenever we issues bonds, we receive a rating by 
Moody’s Investor Services in New York City. 

For the past ten years – despite a major recession – Aspen Valley 
Hospital has been financially stable. This accomplishment was 
recognized in July 2012 when Moody’s upgraded our bond rating 
to Baa2, one of the highest ratings of any critical access hospital in 
the United States. Moody’s cited several reasons for the high rating, 
including the hospital’s consistently strong financial performance; an 
expansion and renovation project, which is on time and on budget; 
the hospital’s liquidity position; and the strength of the hospital’s 
management team and board of directors. 

Aspen Valley Hospital has always appreciated the support received 
from the local community, both from its two mill levies and from 
generous philanthropic support. This combination of wise stewardship 
by the board and hospital management, along with the continued 
support of the local community will ensure our financial health well 
into the future.
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S C O M M U N I T Y  C O N N E C T I O N S,
C O M M U N I T Y  B E N E F I T S
Aspen Valley Hospital is a community hospital, and our commitment to the community extends far 
beyond the boundaries of the hospital walls. To help improve the quality of life in our area, we are 
partners with a variety of local agencies including Mind Springs Health, The Hope Center, Mountain 
Family Health Center, Community Health Services, the Homeless Shelter, and the Health Careers Club 
at Aspen High School. 

Almost $2.5 million in charity care was provided to Aspen Valley Hospital patients in 2013. Charity 
care is for patients who are financially or medically indigent and in need of emergent or non-elective 
services. Aspen Valley Hospital staff helps patients access resources for payment of their care including 
Medicaid and other programs.

Health fairs are popular events sponsored by the hospital several times a year. Staffed mostly by 
hospital employees who volunteer their time, approximately 2,000 area residents benefit from these 
informative fairs on an annual basis. 

Our trauma prevention program has helped modify high risk behaviors and influence individuals to 
wear helmets for various sporting activities. Helmets are available at no cost for those with financial 
limitations, and patients seen in the ER with a cracked helmet can count on getting a free new helmet. 
Recently, a head injury team was formed to provide education and support to the community and 
caregivers about prevention and management of traumatic brain injuries. 

We hope you agree these efforts are worthy and have contributed to the well-being of the community.

AWARDS AND 
RECOGNITION
Aspen Valley Hospital 
has been cited numerous 
times for outstanding 
patient satisfaction by 
Avatar Solutions, an 
independent research 
and consulting firm 
specializing in healthcare. 
Most recently we 
received national 
awards for overall 
rating, responsiveness of 
hospital staff, cleanliness, 
and exceeding patient 
expectations.

We have also been 

named to the Top 100 
List of critical access 
hospitals on several 
occasions.

In 2014 we were honored 
with the American 
Heart Association’s 
Gold Fit-Friendly 
Workplace award. This 
recognition reinforces our 
commitment to health 
and wellness, starting 
with our own employees.
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ASPEN VALLEY HOSPITAL FOUNDATION

The Lauder Family at a 
dedication ceremony honoring 
the late Evelyn Lauder
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ASPEN VALLEY HOSPITAL FOUNDATION

STRIVES TO BE THE CHARITY OF CHOICE IN ASPEN 

BY MATCHING COMMUNITY MEMBERS’ INTERESTS 

WITH THE NEEDS OF ASPEN VALLEY HOSPITAL.

In 2012, Aspen Valley Hospital formed its own fundraising entity. With a singular mission of raising and 
managing philanthropic support for the current and future needs of the hospital, Aspen Valley Hospital 
Foundation strives to be the charity of choice in Aspen by matching community members’ interests 
with the needs of Aspen Valley Hospital.

The foundation’s primary short-term focus is to raise a minimum of $60 million through a capital 
campaign in support of the hospital’s expansion and renovation project. Ongoing, the foundation will 
support priority programs, equipment needs, new technology, and facility needs, helping to accelerate 
the hospital’s pace of progress and ability to keep services state of the art. This will be accomplished 
through the development of a comprehensive fundraising program.

THERE ARE A VARIETY OF OPPORTUNITIES FOR GIVING, INCLUDING:
n	 Capital campaign gifts
n	 Annual gifts
n	 Planned gifts
n	 Matching gifts
n	 Memorial gifts
n	 Named gifts
n	 Honor your caregiver gifts
n	 Life insurance policies
n	 Real estate
n	 Securities
n	 IRAs
n	 In-kind donations (including artwork)

SUMMIT SOCIETY

As a way to recognize donors who provide ongoing annual support, an annual giving society was 
created. The Summit Society recognizes donors who make a minimum annual investment of $2,500. 
Each donor level receives certain recognition and access to individual navigation services through     
the foundation.

GIVING LEVELS WITHIN OUR PREMIER GIVING SOCIETY
n	 DIAMOND .......$100,000 +
n	 PLATINUM .......$50,000 – $99,999
n	 GOLD ..................$25,000 – $49,999
n	 SILVER ................$5,000 – $24,999
n	 BRONZE ............$2,500 – $4,999

OTHER SPECIAL GIFT RECOGNITION SOCIETIES
n	 Founder’s Society – Recognizes extraordinary donors whose cumulative lifetime giving  

exceeds $1,000,000
n	 Aspen Valley Hospital Foundation Bequest Society – Recognizes donors who have made their 

intentions known that they have included Aspen Valley Hospital Foundation in their estate plans

Deborah Breen is the organization’s president/CEO and works alongside a volunteer board of directors 
comprised of a cross-section of community members.

For more information about Aspen Valley Hospital Foundation, the hospital’s master facilities project, 
or to explore options for making a donation, contact us at 970.544.1302, avhf@aspenhospital.org, or 
stop by the foundation’s office located at Aspen Valley Hospital.
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Their spirit permeates Aspen Valley Hospital because they give in so many different ways and 
in so many different places. Volunteer opportunities include: a five-member elected governing 
board, the foundation board of directors, an audit committee, and the largest group – individuals 
who work side by side with our staff throughout the year.

GOVERNING BOARD OF DIRECTORS  Elected by the community within the hospital district 
(Pitkin County except Redstone), these five board members serve four-year terms. Responsibilities 
include strategic planning, ensuring that the hospital’s mission and vision are achieved, the provision 
of a comprehensive level of quality care, and fiscal oversight. Our sincere gratitude is extended to 
past and present board members. 

FOUNDATION BOARD The mission of the Aspen Valley Hospital Foundation board is to raise 
and manage philanthropic support for the current and future needs of Aspen Valley Hospital. The 
board also serves in an advisory role, providing strategic input and feedback to the hospital board of 
directors. The foundation’s mission is clearly interwoven with the hospital’s vision of the future. 

AUDIT COMMITTEE This committee is chaired by the board treasurer and is comprised of one 
other hospital board member, as well as three community members with expertise in finance and/or 
accounting. They provide oversight and a comprehensive review of all hospital financial statements, 
annual audit, and budget.

HOSPITAL-WIDE VOLUNTEERS With a force of 85, AVH volunteers “work” in eight different 
departments of the hospital. They interact with patients, bringing flowers, books, nourishment, or a 
warm blanket. They comfort families with information, coffee, a hand to hold, or a hug. They escort 
those who are unfamiliar with hospital services and locations. They assist behind the scenes by posting 
mail and compiling charts. They operate the unique and affordable Sally’s Gift Shop. And some of 
them bring their four-legged friends to share the good cheer and healing powers that only a dog can 
generate.

All of Aspen Valley Hospital’s volunteers – no matter their role – enrich the lives of our patients, 
families, and staff every day of the year. Contributing over 20,000 hours of volunteer labor 
annually, they ask nothing in return except the satisfaction that comes from making a difference. 
Our community is fortunate to have them all.

TO LEARN MORE ABOUT ASPEN VALLEY HOSPITAL
If you’d like to tour our facility, visit with key staff, or learn more about our services, we invite 
you to contact our Community Relations Department to schedule a meeting or arrange for a tour. 
Call 970.544.1296 or e-mail gdyche@aspenhospital.org.

ASPEN VALLEY  HOSP I TAL  VOLUNTEERS
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